	
	Excellent
	Good
	Satisfactory
	Poor

	1.Venue
	171 (84 %)
	32 (15 %)
	2 (1%)
	

	2.Organisation
	173 (84%)
	29(14%)
	3(2%)
	

	3.Content of presentations
	145(71%)
	58(28%)
	1(0.5%)
	1(0.5%)

	4. Accommodation

 Total No. 179
	135(76%)
	40(22%)
	4(2%)
	

	5. Catering
	145(71%)
	51(25%)
	7(3%)
	2(1%)

	6. Social program
	161(79%)
	38(19%)
	6(2%)
	

	7. Resources exhibition
	137(67%)
	63(31%)
	5(2%)
	

	8. Conference program
	158(77%)
	45(22%)
	2(1%)
	

	9. Overall satisfaction
	167(81%)
	38(19%)
	
	


                                                     ANALIZA 2O. HUPE KONFERENCIJE

Ukupni broj ispunjenih i predanih upitnika: 205

KOMENTARI I SUGESTIJE: 

Was there any infomration not given that would have been useful?

· It would be a good idea to upload the handouts of the workshops on the HUPE website Internet webistes.
· All materials should be put online on the internet.

· Perhaps provide some more info about the lecturers and not just about the workshops.

· Transport organisation should have been better.

· More info on guest speakers.

· Matura exams 

· Why am I not listed as a participant when I met all the deadlines for participating? (Nađa Dešpalj)

· Everyone was extremely helpul!

· Not at all, there were so many workshops that met everybody's needs.

Do you have any other comments or suggestions?

· Most attractive presentations in small rooms-not enough space.

· It would be nice if some halls have more space for audience.

· There were too many presentations with the same topic.
·  Present more classroom activities on concrete examples. 

· Everything was perfect! Keep up the good work
· We used to go on excursions on Sunday which I liked very much and closing plenary could be on Sunday as well. Keep rolling! Thanky you ever so much for being professional and inspiring. Excellent! Congratulations on a truly happy event. I was impressed by the continual friendship. The only problem was sometimes the collision between great talks but I understand that is a hard job.

· i would find more useful a little more practical activities and ideas, and less theory.
· It would be good if the time between the worskhops is more than 5 min (it is crowded).

· WS by Rupčić/Blajić was not listed as commercial but they and their publisher adverised their publication.

· - Maybe – all e-mails of the presenters and participants on one list.

· It  would be good to note promotional workhsops on the itineraries (as MacMillan). A lot of helpful and interesting workshops. It might have been better to have some of the „more entertaining“ sessions earlier in the day (i.e. D. Crystal's Speaking Shakesperian“). I attended only on Saturday – so I  cannot say anything about accomodation, catering and social programme.

· I am at the HUPE conference for the first time. I'm from BiH. I am so glad to be able to sharre my experience with my Croatian colleagues.
·  This was my first time and I am overwhelmed! Great job! This is my first HUPE conference, and I would like to attend every HUPE from now on.

· I hope the venue stays the same. It would be great if we could have this conference somewhere else for a change (Split, Šibenik would be fine?).

· It is rather difficult to get to Opatija from Dubrovnik!

· Less changing.
· Last minute changes-it was a bit hectic, people buzzing around trying to find the right room or lecturers. Next year, change the venue.

· Everything was extraordinary, but!? There is always „but.“, too many plenaries and workshops in two days. It was too hectic for those who are „štrebers.“ GM – should have been done the very last day, at least! (Sunday morning)

· Could you include a photo of a speaker in the booklet since there are speakers who come back but it is sometimes difficult to memorise all of their names.

· Perfect organisation, as usual. People at the Reception Desk were a bit disorganised and a bit impolite.

· Coffee breaks- coffee should be served before we arrive, so we don't have to queue each time. 
· Catering was satisfactory if you arrive after dinner. (Alison Haill) Please, make the lunch break a bit longer. Too much to hear, all is useful. Show more clearly where the wine and cheese is taking place because I missed it.

· More attention has been given to the teachers from other parts of Croatia; whereas the teachers who have been commuting have been neglected in a was. Another problem was the parking lot as there were not enough parking places.; Not enough seats in some halls.

· Parking: for people coming with cars you should ensure a number of parking places in front of the hotel.

· How about offering some HUPE T-shrits as prizes for the raffle? Different design every year.

· Business and pleasure, that's why we keep coming back.

· Bravo za Kseniju i cijeli organising committee!

· Thank your for everything. See you next year!

· I think there is nothing to add. All my compliments!

